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Parents asking questions about the Child Trust Fund?

A Child Trust Fund (CTF) is a great way for parents to give their children a financial helping hand for the future. But for parents who are less financially confident, the thought of opening a CTF Fund account can be a bit daunting. 

If this sounds like any of the parents you work with, there’s plenty of information available that you can pass onto them. Helping parents get to grips with the CTF account will not only benefit their children in the future. It will also benefit the parents themselves, directly and immediately. By learning how to open and manage a CTF account for their child, they will increase their confidence in financial matters and take a valuable step along the path to developing a savings habit.

The following information has been put together to enable you to help parents with their CTF, to ensure they can take full advantage of it.

You can also find lots of information about the CTF on the official CTF website: www.childtrustfund.gov.uk  It has a section especially for voluntary and community organisations, with information and resources you can use with parents. It also provides information on special cases, such as terminally ill children or children being looked after by the local authority.

Using a CTF voucher

Once parents have claimed and started to receive Child Benefit for their child, they will automatically be sent a £250 voucher. They need to use the voucher to open a CTF account for their child. Children in lower income families (those who receive full Child Tax Credit) will automatically receive an additional £250 directly into their account.

If a parent hasn’t received a voucher within a month of starting to claim Child Benefit, or if they lose their voucher, they should request a new one on the CTF website: www.childtrustfund.gov.uk  They can also call the CTF helpline on 0845 302 1470 (8am to 8pm, 7 days a week). Parents who have lost their voucher don’t need to worry about anyone cashing it in and claiming their child’s money – the code on it is unique to each child and can’t be used by anyone else.

Choosing an account

You may find that parents ask you where they should open their CTF account, or which account they should choose. Although only licensed financial advisers can give financial advice like that, there is lots of information that you can give to these parents to help them make the decision for themselves. 

There are three types of account. The most important difference between them is the way the money is invested. Banks, Building Societies, Friendly Societies and some high street shops all offer CTF accounts.


1. Stakeholder Accounts

These accounts invest the child’s money by buying shares in companies. Shares give part-ownership of a company, so the value of the account is linked to how the company performs. It’s important to remember that the value of shares can go down as well as up so you could get back less than the amount put in. However, with these accounts, the child’s money is invested in a number of companies in order to reduce the risk. Once the child is 13, their money is moved to lower-risk investments so that it is safer as they approach 18. As a result, the money will be safer than it would be in a Shares Account, but may still grow more than it would in a Savings Account. 

2. Shares Accounts 

These accounts also invest the child’s money by buying shares in companies. If these companies do well, the money grows, but if they do badly a parent may get back less than they put in. Unlike Stakeholder Accounts, these accounts do not have the same safeguards built in to protect the money, but if a parent is willing to take this higher risk, it may mean their child gets even more money at 18.

3. Savings Accounts

If a parent does not want to invest in shares, they can choose to open a Savings Account instead.  This is a cash option, which doesn’t take the risk of investing in shares. The child will get back what their parent saved, with interest.  However, the interest paid usually only makes up for inflation – keeping the ‘buying power’ of the child’s money the same.

This link is a good source of information about how to choose an account. The website also provides an up-to-date list of all CTF providers and which types of account they offer.

Each CTF voucher is valid for one year. If it isn’t used by the parent within this time it will expire and the Government will open a CTF Stakeholder Account for the child and put in £250. The parent will receive a letter telling them where the account has been opened.

Parents who are not happy with their child’s CTF account can change to a different account type or provider. This applies whether they initially chose the account or it’s one that the Government opened on their behalf. In fact, they can choose to move, or change, the account as often as they feel necessary. Their account provider will tell them how.

Managing a CTF account

Parents, family and friends and the child themselves can contribute up to £1,200 each year into the account. No tax is payable on money in the account and it does not affect benefits. Even small amounts like £5 a month will add up over time, so it really is worth encouraging parents to make contributions. You can demonstrate the difference this could make by using the online calculator on the website: www.childtrustfund.gov.uk

The money in a CTF account belongs to the child and can only be accessed by them when they reach 18. This ensures that the money is kept safely for them and has time to grow. 

The Government will make a further payment of £250 into the child’s account when they reach seven years old, with children in families on a low income again receiving a higher payment. 

Helping parents find the answers to their questions

The CTF website: www.childtrustfund.gov.uk includes more information which should answer their questions (or help you to answer them). However, to answer a specific question or if a parent prefers to speak to someone on the phone, they can call the CTF Helpline on 0845 302 1470 (8am to 8pm, 7 days a week). The helpline can also help if they need to speak to someone in a different language.

If you are with a parent and they have a question that needs answering straight away, you can also call the Adviser Priority Line on 0845 302 1461. Please note that the priority number is for when you need immediate help only and is not to be given out to parents. 

CTF information sources at a glance:

· www.childtrustfund.gov.uk – for in-depth information and resources 
· 0845 302 1470 – the CTF helpline 
· 0845 302 1461 – the CTF adviser priority line, exclusively for intermediaries and advisers who need immediate help 
